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Idhammar MMS V10 – demonstrating professionalism & compliance

IDHAMMAR SYSTEMS – keeping industry moving and improving

Idhammar MMS Version 10 provides fresh features and extended 
functionality including Maintenance Alerts, Resource Planners, Skills 
Registers, and Active Directory Compliance – everything Maintenance 
Managers need to ensure professional, compliant maintenance services.

Getting the most appropriate resource to the most important job, in as short a
time as possible, is business critical in this day and age. The new version of
Idhammar MMS enables Maintenance Managers to respond quickly and
effectively, whilst ensuring that all aspects of due diligence can be recorded in
the system for easy reporting come audit time. The new features include:

Workload Planning
The workload planner allows you to select a range of related tasks and make 
checks in order to determine if there are enough materials and labour to under-
take a job. It is also able to suggest revised start dates based on resource avail-
ability and demand.

Skills Register and Task Management
Idhammar MMS V10 offers a new function that allows the selection of a range 
of Tasks, checks that there are enough materials and labour to undertake the 
job, and suggests revised start dates based on the resource availability. Personal 
Development Records can also be associated with each member of the team, ena-
bling an Enquiry facility within the system to search for personnel who possess a 
specified skill and a valid certificate to perform the maintenance task.

Segregation of Duties
You can now configure the Idhammar MMS to validate a number of resources in
order to ratify that users have the authority to perform purchasing activity, 
ensuring that:
•	 The Requisition Creator is not the same resource as the Requisition Authoriser
•	 The Issuer of a Purchase Order is not the same resource as the Requisition 

Authoriser
•	 The Goods Receiver is not the same resource as the PO Issuer
•	 The Invoice Authoriser is not the same resource as the Goods Receiver.

Benefits of Version 10

•	 	Quickly alert staff to down-
time

•	 	Allocate most appropriate 
resource to Tasks

•	 	Reduce risk and demonstrate 
compliance

•	 	Easily segregate duties to 
map financial processes

•	 	Increase the visibility of your 
maintenance operation

•	 Improved visibility of vital 
health and safety warnings
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Maintenance Alerts
Idhammar MMS can now trigger a range of alerts to the maintenance team
– whether that’s a group or person in charge of a particular asset, a member of
the team allocated to a job, or a Work Order Requester. The following examples
of Maintenance Alerts are designed to shorten MTTR:

•	 Work Order/Task is created
•	 Actual costs in excess of system value (KPI) is posted
•	 Work Order/Task is completed
•	 Work Order/Task completed and downtime exceeds system value (KPI)

Alerts
A number of other Alerts are now a part of the standard system, designed to
speed up processes and shorten lead times, including:

•	 Alert triggered to Authoriser identified on Requisition when requisition 
requires authorisation

•	 Alert triggered to Technician (i.e. internal contact) identified on a Purchase 
Order when items are delivered. The message will include the quantity deliv-
ered and the unit of measure

•	 Alert triggered to Asset Owner three months before warranty expires on an 
Asset. If the asset owner is a personnel group the alert will be sent to all mem-
bers of that group

•	 Alert triggered to Purchase Order Technician (i.e. internal contact) when deliv-
ery is overdue

•	 Alert to borrower of an item when the item is overdue for return
•	 Alert to Agreement Owner if maximum amount will be exceeded if requisition 

is processed

Safety, Environmental and Permit to Work Warnings
Symbols indicating Health and Safety, Environmental issues or Permit to Work 
required are now displayed on the relevant task. Documents and Assets can now 
be flagged as Health and Safety, Environmental and Permit to Work.

Active Directory Compliance
New and exisiting users will also benefit from V10 being Active Directory
Compliant – meaning that users do not need to ‘sign on’ to the Idhammar MMS,
speeding up the process of entering, searching, sending and reporting on data
in the system.

For more information about how Idhammar’s latest version of this
market-leading Computerised Maintenance Management System
can contribute to your efficient maintenance management:

Call +44 (0) 1179 209400 or

Visit www.idhammarsystems.com

Datasheets on complementary products available via the Idhammar website: 
www.idhammarsystems.com

Other new features 
added to Idhammar 
MMS include:
Asset warranty
Stock valuation history
Project costs
Work order attachments
Meter based planning
Overdue deliveries report
Loan Items
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