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Idhammar company descriptions: 

150 words 

Idhammar Systems is a leading supplier of manufacturing efficiency solutions with a long history and a reputation 
for excellence. Our products include Overall Equipment Effectiveness (OEE) and Maintenance Management 
Systems (MMS) which have proven their worth as a vital component of total productive maintenance and lean 
manufacturing for a wide-range of clients in prominent blue-chip companies.   
 
Specialising in flexible scalable systems which are highly configurable and easy to use - Idhammar's software is 
right for companies of all sizes, from single sites to global enterprises. Our products are used extensively in the 
majority of industry sectors from food to pharmaceutical, chemical, print, transport, energy and many more where 
our wealth of experience provides a safe pair of hands and a platform for continuous innovation.  
 
Idhammar Systems is an international company headquartered in Bristol, UK, with offices in Scandinavia & Benelux 
and partners throughout the world. 
 

100 words 

Idhammar Systems is a leading supplier of manufacturing efficiency solutions with a proven track record. Our 
products include Overall Equipment Effectiveness (OEE) and Maintenance Management Systems (MMS) which 
have proven their worth as a vital component of total productive maintenance and lean manufacturing for a wide-
range of clients in prominent blue-chip companies.  Our flexible and scalable products are used extensively in the 
majority of industry sectors from food to pharmaceutical, chemical, print, transport, energy and many more. 
Headquartered in Bristol, UK, Idhammar also has offices in Scandinavia & Benelux and partners throughout the 
world. 
 

50 words 

Idhammar Systems is a leading supplier of manufacturing efficiency solutions. Our products include Overall 
Equipment Effectiveness (OEE) and Maintenance Management Systems (MMS) which have proven their worth as a 
vital component of total productive maintenance and lean manufacturing for a wide-range of clients in prominent 
blue-chip companies throughout the world. 
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Company spokespeople 

Sales and Marketing Director: John Roberts 
Areas of expertise:  Idhammar Company, Maintenance Management and CMMS 

John Roberts is one of the two founding Managing Directors of Idhammar Systems 
Ltd. He holds a degree in Mechanical Engineering and a Master’s degree in Systems 
Development which, together with over thirty years of experience in maintenance 
management, enables John to specialise in facilitating and supporting change 
management in a wide range of manufacturing and process organisations.    

Prior to his current role, John held a variety of roles in FMS Systems (the company 
which became Idhammar Systems) including Engineering Consultant, Engineering 
Manager and General Manager.  John has also held senior Maintenance 
Management positions internationally for Saudi Kuwaiti Cement Manufacturing 
Company in Saudi Arabia, Lamco JVOC in Liberia, BCL in Botswana and ZCCM in 
Zambia. 

Operations Director: Alan France 
Areas of expertise: Lean Manufacturing, TPM and Overall Equipment Effectiveness (OEE) 

Alan France is the Operations Director for Idhammar Systems.   Alan’s 
background includes several years as Maintenance Planning Manager for the 
largest food companies in Europe, including Grand Metropolitan where he was 
responsible for maintenance across 33 factories. This extensive experience in 
lean manufacturing was then fully exploited as Managing Director of Cdata, 
providing innovative OEE and maintenance software solutions that now form 
part of the Idhammar Systems portfolio.   

Alan is widely acknowledged and respected as a leading expert in lean 
manufacturing, TPM and OEE and as such is regularly called upon to speak at 
conferences and events; he is also a contributing editor to a monthly 
manufacturing maintenance publication in the UK. 

Technical Director: Clare Darlison  
Areas of expertise: MMS and OEE Systems, and software development 

Clare Darlison is one of two founding Managing Directors of Idhammar Systems, 
following a management buyout of FMS Systems in 2002. Responsible for all 
development, customisation and integration projects, for Idhammar’s systems, 
Clare draws upon her extensive experience as a software analyst/developer and 
her Masters degree in Information Technology which included research into 
systems analysis and requirements techniques.  
 
Clare’s first degree was in Geography at Cambridge University with a Post 
Graduate Certificate in Education.  Clare worked as an auditor for Ernst & Young 
and taught secondary education Geography prior to taking a new career direction 
having gained a distinction for her Master’s degree. 
 


